
CETOP Workshop, October 24-25, 2022

"Rethinking tourism and development in 

French Polynesia after the pandemic"

Fare pote'e, UPF Presidency

UPF - Center for the Study of Tourism in Oceania and the Pacific (CETOP)



WiFi ID : WIFI-CONFERENCE

WiFi code:   CETOP2022!

UPF - Center for the Study of Tourism in Oceania and the Pacific (CETOP)

CETOP Workshop, 24-25 October 2022
"Rethinking tourism and development in French Polynesia after the pandemic"

Fare pote'e, UPF Presidency



Presentation of CETOP: www.cetop.upf.pf
• Created in 2018 with the support of the Ministry of Tourism of FP

• Objective: research program and scientific expertise on tourism 
development in FP

• studies, data, tools on tourism in French Polynesia and Oceania

• annual symposium on the theme of Tourism in Polynesia

• accompaniment of Polynesian students towards the tourism 
professions (“Licence Pro MTL”, “Master MCI tourisme”), CMQ, ...

• participation of researchers from the UPF and experts from other 
universities (Polynesian triangle, ...)

• multidisciplinary approach (economics, management sciences, law, 
sociology, geography, etc.)

• 3 axes: attractiveness, competitiveness, sustainability of tourism in FP



CETOP: studies and international exchanges 
Diagnosis of tourism in French Polynesia with the 
participation of LP-MTL students (2020)

Programs and  presentations available at: http://www.cetop.upf.pf



CETOP: studies and international exchanges 

• Participation of CETOP researchers in local and international 
conferences to present their research work in tourism

• Visiting professors, specialized in tourism research

• on campus : Jean-Jacques NOWAK, Christophe BENAVANT, Laurent 
BOTTI, Nicolas PEYPOCH, Sauveur GIANONNI, François DE 
GRANDPRE, Douglas PEARCE, ...

• online (2021 due to COVID-19) : Haiyan SONG, Stanislav IVANOV, 
Maria GRAVARI BARBAS, Marco DELOGU, Bianca BIAGI, Marie 
DELAPLACE, Erick LEROUX, ...
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Tourism in French Polynesia : overview
The weight of tourism in the Polynesian economy (2018)

• Spending by foreign and resident tourists = 7.7% of GDP (in 2018)

• International tourism = 7.3% GDP (48% transport, 43% HR)

• Local tourism = 0.4% GDP

• Tourism Value Added = about 45% of the tourist expenditure in the
transport, hotel and restaurant and personal services sectors

• 5500 salaried jobs directly linked to tourism = 20% of the total wage bill in
France (25 billion Fcfp) = 16% of salaried employees (IEOM)

• 31% of jobs in the Leeward Islands (56% in Bora Bora)

• 14% of jobs in Tuamotu-Gambier (31% in Rangiroa)

• 13% of jobs in the Windward Islands (27% in Moorea)

• 10% of jobs in the Marquesas

• 7% of jobs in the Austral Islands

Source : « Poids du tourisme dans l’économie locale », ISPF (2020)



Tourism in French Polynesia: 1980-2020
The evolution of tourism in FP

Source : « 40 ans d’économie polynésienne en 21 graphiques », ISPF (2021)



Tourism in French Polynesia: 1980-2020
The evolution of tourism in FP … and the impact of the XPF/USD exchange rate

Sources : « 40 ans d’économie polynésienne en 21 graphiques », ISPF (2021)

https://www.chartoasis.com/historical-data-download-for-eur-usd-excel-and-more-cop0/

EUR/USD historical data (1980-2020)

Touristic market shares in FP (1980-2020)

for  North America (red) and France (blue)



Tourism in French Polynesia: 1980-2020
The evolution of tourism in FP ... relative to other destinations after a crisis

Source : « La Polynésie française en 2014 / 2015 », IEOM (2015 /2006)



Tourism in French Polynesia: 1996-2022f
The evolution of tourism in FP ... following the crises of 2020-2021 and 2022

Sources : « Points conjoncture : tourisme », ISPF (2021)

« Observatoire du tourisme »  (Ministère du tourisme, octobre 2022)



Tourism in French Polynesia: 2019-2021
The evolution of tourism in FP ... following the crisis of 2020-2021: a mutation?

Sources : « Points études : le bilan du tourisme de l’année 2021 », ISPF (2022)



Tourism in French Polynesia: challenges
The supply of accommodations and the touristic density in FP are concentrated on a few islands.

Sources : « Poids du tourisme dans l’économie locale », ISPF (2020)



FM27 in a few words ...
Issues

1.Diversify and develop various tourism services;

2. Commit to sustainable tourism;

3. Create permanent jobs in all archipelagos of FP;

4. Diversify the source markets.

Vulnerabilities

1. Predominance of 2 source markets (North America, France);

2. Complexity of the destination;

3. Rudimentary tourism structure;

4. Valuation of historical sites;

5. Lack of dedicated infrastructure.

Sources : « Fariira’a Manihini 2017 (synthèse) », Présidence de la Polynésie française (2022)



FM27 in a few words ...
Objectives and trajectory towards an inclusive and sustainable tourism

• Put the population at the center of tourism;

• Bringing together, federating, generating collective dynamics;

• Sustainable, eco-responsible tourism;

• Increase interaction with other industries and economic sectors.

Destination (goals)

• An authentic tourism that favours the experience;

• The excellence of the reception and the services to tourists;

• Leadership for eco-tourism in the South Pacific;

• A variety of experiences and archipelagos.

Sources : « Fariira’a Manihini 2017 (synthèse) », Présidence de la Polynésie française (2022)



FM27 in a few words ...
Objectives and indicators

Sources : « Fariira’a Manihini 2017 (synthèse) », Présidence de la Polynésie française (2022)

5 axes

1. Enhance and promote the 
destination

2. Strengthen the diversity of 
experiences and tourism
services

3. Sustainable tourism and eco-
tourism

4. Structure and professionalize 
the sectors

5. Developing the infrastructure
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Understanding the purpose of this workshop

• Our workshop seeks to provide a forum for dialogue between
international tourism scholars and professionals from the tourism
industry on issues around tourism development in French Polynesia.

• The main focus of this event is on issues related to the implementation
of the new tourism strategy "Fāri'ira'a Manihini 2022-2027“ (FM27).

• It provides a scientific insight into the implementation of FM27.



”If you want to go fast, go alone, if you want to go far, go together”. 

African Proverb





Our international experts
Australia (& Great Britain):

• Prof. Margaret Deery (expert on social impacts of tourism and events on communities and the role of 
volunteers in tourism)

• Prof. Larry Dwyer (expert in areas of tourism economics, management, policy and planning)

• Prof. Leo Jago (expert in the economic, social and legacy dimensions of tourism)

• Prof. Gui Lohmann (expert on air transport management, tourism development, travel behaviour, and
airline business models)

Hawai’i:

• Prof. Pauline J. Sheldon (expert in tourism demand modelling, tourism education, IT and tourism,
regenerative tourism and the design of transformative tourism experiences )

New Zealand:

• Prof. Simon Milne (expert in tourism development in SIDS & implementation of the Pacific Tourism Data
Initiative (PTDI) in 10 South Pacific Island nations.

• Prof. Christian Schott (expert in sustainable tourism and education, leader of research-driven VR-for-
sustainability project )

• Prof. Ian Yeoman* (online) (expert in the future of tourism)



Scientific insight into the implementation of FM27

• Excellent knowledge of island tourism in Asia-Pacific region

• Complementary expertise to tourism development:

• Future of tourism
• sustainable tourism
• assessment of the economic impacts of tourism
• assessment of the social, cultural and environmental impacts of tourism
• Socio-economic assessments of events
• Role of education in tourism
• climate change and tourism
• Air connectivity issues in remote islands
• tourist experience and satisfaction
• Perceptions of a local community on tourism development



New Zealand



Australia



Hawai'i



Context of FM27
• The COVID-19 pandemic has been an opportunity to rethink

tourism for the future.

• In French Polynesia, the Covid-19 period coincided with the
elaboration of FM27 (sustainable and inclusive tourism).

• In order to put in place a sustainable and inclusive tourism policy,
it is important to change the way we look at things and
implement new tools for measuring tourism performance under
the new four pillars of FM27.



A four pillar approach of FM27



Suggested questions

1. What will tomorrow's tourism look like in Pacific Islands and more
particularly in French Polynesia?

2. Should we move from "business as usual" model to "sustainable or
regenerative tourism"? If so, how ?

3. What new tourism performance indicators are needed to assess the
main pillars of FM 27 strategy?



Suggested questions

4. How to diversify tourism products and source markets?

5. How to diversify international routes to facilitate the development of 
tourism in French Polynesia?

6. How to improve air, land and sea connectivity and facilitate inter- and 
intra-island travel?



Suggested questions

7. What are the challenges and opportunities of the spread of tourism to 
outer islands?

8. How to leverage events for maximum local benefit?

9. What is domestic tourism and why is it important?



Workshop Programme

Monday, October 24, 8:30 a.m.-5 p.m.

• Scientific perspectives from international experts on specific FM27 issues 

• Discussions

Tuesday, October 25, 8:30 a.m.-12 p.m

• Scientific perspectives from international experts on specific FM27 issues 
(cont.)

• Rountable discussions regarding the suggested questions in the programme



“Now this is not the end. It is not even the 
beginning of the end. But it is, perhaps, 
the end of the beginning.”

Sir Winston Churchill 

(November 10, 1942)



Mauruuru !

The organizers

Mondher SAHLI, Vincent DROPSY, Sylvain PETIT
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